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POS System

User Friendly Banca Application
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POS – Business Process Flowchart

Persuades

customer to buy

policy

Bank Customer
Bank
Selling Staff

Policy Cover Letter

Issued


Case is standard

POS Terminal

	Case Requires
	Bank staff captures

	
	customer details on POS

	Underwriting
	

	
	


Case is referred to head office

for underwriting

2

[image: image8.jpg]POS - Conventional
Banca




What’s New in POS

Built-In Occupation

Loading with Acceptance Letter and Illustration with loading

Significantly Faster / One Window Premium Calculation

New Search Option

Fresh Look and Feel

Responsive Design for Desktop, Tablet & Mobiles
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Overview of the System

· POS is a Web-based policy issuance system that allows the intermediaries to capture policy details, accept payments and issue Policy certificate instantly to the customer
· POS is synchronization framework that allows pushing policy details and pulling plans and pricing details between EFU Life’s core system and the POS application.
· POS automates in-itself all the various operational processes like underwriting, payment processing and issuance.
· With POS, all cases within non-medical limit and as per product specs, will be issued promptly.
· Clients will walk-away with policy cover letter confirming their coverage details along with a payment receipt.
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Functional Benefits

· By inputting CNIC user can see the Details if bearer having policy with EfU Life details include name, DOB, availed sum assured, remaining sum assured and Previous case underwriting status.
· If customer is non policy holder user can see medical limits according to the age of customer.
· By selecting Occupation user can see under writing criteria category plus plan-riders adjustment according to occupational category.
· Riders and illustration calculation in one click with document generation.
· Smart interface to input details of Benefiaries, address information and Medical limits which take minute to input.
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[image: image11.jpg]Family History Acceptance

Client Personal Details

Name* Mr. v Shaikh Faraz Ahmed
Gender* Male v
Fperce 55226-6321448-8 Insured/Owner™ Insured
Date Of Birth* 09/10/1988 El 30 0ld NIC (CNIC Pattem :0o-30000000X
‘Occupation*® ACCOUNTANT v Occupation Class (OFFICE WORKER
Height* Feet v 62 189 Weight* K v 8 8
m KG
Account Number* 123456785 Account Title* Shaikh Faraz Ahmed
Account Holder Relation* SELF v Annual Income 1200000
Premimum Affordability
Availed Sumassured Limit Enter your Availed Sumassured Limit Remaining Sum At Risk 12000000
Last Case Decision New Document Reference v
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Functional Benefits

· One click Validation process which process basic under writing criteria if case to standard.
· Process further and if case is sub standard if will automatically guide user for additional document which are already attached to POS Link.
· By Posting User can get Policy certificate on the spot for the customer.
· Process further and if case is sub standard if will automatically guide user for additional document which are already attached to POS Link.
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Key Terms:

➢Occupation Class:

Occupation category as per underwriting criteria.

➢Availed Sum assured:

Customer previous sum assured cover by the company, if show when you

input CNIC.

➢Total Sum At Risk:

When user will enter the CNIC the system will provide the available and availed sum at risk including the last policy decision.

· Beneficiary/Nomination details save from the mouse:
User can save Beneficiary details through mouse/keyboard.

· International address:
User can put the international address details in the address tab.
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Test link for practice

http://testtkfbanca.efulife.com
Live Link for issuance of Policy http://postakaful.efulife.com/
[image: image13.jpg]Occupational Questionnaire

Questions

Does your work involves indoor desk job only such as Manager, Accountant, Architect, Dentist, Lawyer, Teacher, Clerk, Doctor, Banker, Other white-collar jobs etc?

Are you involved in Light Manual Work; occupations of supervisory nature such as Sales Representative, Trademan, Shopkeeper, Driver, Butcher, Motor Mechanic, Baker, Carpenter,
Waiter, Sweeper, Delivery Man, Tyre Repair Man, Janitor, Office Boy, Cleaner etc.? OR Does your job involves working on Electricity below 1KV? OR Does your job involves Unarmed
Security work such as Unarmed Security Guard, Gate Keeper, Door Keeper, House keeper etc.?

Are you involved in Heavy Manual Work; occupations such as Forklift Operator, Mason, Factory Worker, Technician, Gun Smith, Crane Operator, Foreman, Contractor, Labourer, Lineman,
Truck Driver, Bus Driver, Machine Operator etc.? OR Does your work involes working on Heights upto 15 meters?

Does your job involves working on heights above 15 meters? OR Does your job involves working on Electricity above 1KV? OR Does your job involves carrying Arms such as Armed
Security Guard, Armed Gate keeper, Armed Door Keeper, Armed House Keeper etc.?
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Insurance NAF
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Simplified Booking Process

Tip: Press save to move next screen

Tip:

Input

CNIC to get the TSAR.

h

As you enter the CNIC and Product Name both availed and available

non medical limit will appear on the very first screen !!!!...............
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Built In Occupation Questionnaire

By selecting the occupation, the system enables the tab of Occupation Questionnaire
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Occupation Questionnaire feature

By answering the occupational questionnaires, Auto Underwriting facilitates in applying Extra Charges on certain occupations and generate acceptance letter and Illustration on the spot.
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Simplified Booking Process



Tip: Press save to move next screen
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Step 1

Select premium mode and input net premium plus protection multiple

Steph 2

Press calculate

main plan

Step 3

Select riders

	Step 4
	Step 5

	Select fund
	

	
	Calculate riders
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Simplified Booking Process

After pressing calculate you will get the premium details and you can print the illustration
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Policy Illustration

Print

illustration
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Simplified Booking Process

Press add button

to add

beneficiary

details
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Previous | Save

SNo  Questions
101 Are you to the best of your knowledge in good health now?

<
&
=z
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102 Are you currently suffering from or have you ever had any mental or physical impairments or deformities?

103 Diabetes Mellitus / Raised Blood Sugar / Sugar in Urine?

104 Hypertension / High blood pressure?

105 Heart Disease (Angina, Heart Attack, Chest Pain, Artery Blockage)?

106 Diseases of Respiratory System (2.g. Asthma, Tuberculosis (TB), Persistent Cough, Preumonia)?

107 Diseases of the Kidney (e.g. Kidney Stones /Bladder Stones Infection of Kidneys, Urinary or Genital organs)?

108 Disease of the Digestive System (e.q, Ulcer, Gall Bladder Stones)?

105 Disease of the Liver (2.0, Jaundice, Hepatitis A, Hepatitis B, Hepatitis C or any other type of Hepatitis or any other disorder)?

110 Any form of Tumor, Growth, Cancer or any diseases of blood or glands?

1 Any diseases of Ear, Eyes, Nose or Skin?

112 Any other diseases or ailments not covered above (other than minor Flu and Fever)?

13 Have you ever been admitted in hospital for any surgery (2.g. Angioplasty, Angiography, or Heart Bypass, any biopsies) or any other reason?
114 Have you consulted a physician for any reason other than flu, fever or routine examination or have you received any blood transfusion within the past 5 years?
15 Does your mother, father or any one or more of your sisters or brothers have Hypertension, Diabetes, Heart disease or Cancer?

17 Do you smoke?

118 Do you take alcohol regularly?

© © © © © © © © © © © © ©© © © @
® @ e e e e e e ® e e ® ® @ ® ® O

| @
= \rrer'd

S.No Questions Activate
121 Have you in the past or are you presently engaged in any criminal activities / lawsuit in the court of law? 2 ettinas to activate Whdols < ]
122 Do you presently have or ever had in the past any personal, professional, family or tribal enmity? - - ) 0 7 @V
123 Are you presently or have you been an offce bearer or activist of any religious or politcal party (Registered or Unregistered) or are holding any political offce? ) ll F
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Simplified Booking Process

Tip: Press save to move next screen

Tip:

All mandatory

fields need to fill CNIS and DOB are optional

Then press save
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[image: image22.jpg]EFU Life Assurance Ltd. g],
Proposal & Declaration for ‘Roshan Kal Plan' 4
(Registered and Supervised by Securities and Exchange Commission of Pakistan) -

Important Note :
« EFU Life is not on risk until acceptance of the proposal has been communicated in writing, single premium has been recieved and realized at
(Company’s Main Office and the Policy Documents have been issued.

+ Please remember that any comission or mis statement of a material fact could affect payment of benefits under the policy, if you are uncertain
whether a fact is material.

Policy Owner Personal Details :
| Title Mr/Mrs Mr. Full Name Shalkh Faraz Ahmed Proposal No P-257-001432
| Date of Birth 09/10/1988 e 5522663214488 Gender Male
| Proposal Date 24/03/2018 0ld NIC No. Height 189 F
| Occupational OFFICE WORKER  Occupation ACCOUNTANT Weight 85K
| Annual Income 1200000 Account No. 123456789 BMI u
Passport Number  N/A Account Title Shalkh Faraz Ahmed
Address Details
_Residential Details :
Address Efu Life HosueKarachl
cty KARACHI Province SINDH Country PAKISTAN
Postal Code Telephone No Mobile No. 4923333333333
Business Details :
Address Efu Life HosueKarachi
Ciy KARACHI Province SINDH Country PAKISTAN
Postal Code Telephone No Mobille No. 4923333333333
Correspondence Details :
Address Efu Life HosueKarachi
Ctty KARACHI Province SINDH Country PAKISTAN
Postal Code Telephone No Mobile No. 4923333333333
Other Details :
il Have you In the past or are you presently engaged in any criminal activities / lawsuit in the court of law? No
122 Do you presently have or ever had in the past any personal, professional, family or tribal enmity? No
13 Are you presently or have you been an office bearer or activist of any religious or political party (Registeredor ~ No
Unregistered) or are holding any political office?
o)) Does yourjob involve any f the following: working 0n heights, working underground, regular traveling, extensive No
field work, working with electricity, working with chemicals, expasure to radiation, working with firearms, working
on oll tankerfrig?
125 Do you take or have in the past taken any addictive drugs (Cocaine, Morphine, Opium or any other}? No
126 'Does your work inviove travelling to and/or performing duties in war zones? No
Nominee Details :
Name(s) including Surname Date of Birth / Agefs) Share (in Percentage) Relationship with Life Proposed
Test 01011940/ 78 100% Father ofthe Life Assured

Mesical Details -

101 A8 you to the est of your knawiedge in gsos heakh now? es

102 A8 you Currently Saffering from or hawe you ever had any mental or physical imgaimmants or deformities? o

103 ‘Diadates Malitus | Raisod Bicod Sugar | Sugar in Lrina? o

104 Hypartension / High tiosd pressure? o

105 Haart Disaaca (Angina, Heart Attack, Chest Pain, Artary Blockage)? o

106 Deaaces of Respiratory Systam (6.9 Asma, Tubarculosts (TB), Parsistant Cough, Praumanial? »o

107 Disaaces of the Kidney (¢.9. Kideay Stones /Bladder Stanes nfection of Kidneys, Urinary or Genkal organs|? o

108 'Disaaca of the Digestive System (e.g. Uicer, Gall Siadder Stones)? o

109 Disaase of the Liver |6.g. Jaundice, Hepatis A, Hepatiis B, Hegatis C or any cthar type of Hepatiti or any cther  No
dsonder?

10 Ay foem of Tumr, Graweh, Cancer or any diseaces of blood of glands? o

m Ay dsaases of Ear, Eyes, Nosa or Skin? o

uz Ay other diseases or alments not covared 3bove (other than minar Flu and Fever)? o

u3 Have you ever been admitted n hospial for any surgery (e.g. Angioplasty, Angiograghy. or Heart Bypass, any No
‘iopsias) or any ather reasan?

14 Have you Consulted a physidian for any faacon other than fls, fover o outine examination of have you recaived  No
‘any blcod transhision within the past § years?

us 'Does your mathar, father or arly ne o Mare of your sisters. or Beathars have Hypertansion, Diabetes, Heart disease No
or Cancar?

ur Do you smake? o

us Do you take aicohal mgutary? o

Basic Premium 50,000
Fapmant Mose  Amnually
Gross Premum 500,000

IMPORTANT:BEFORE SIGNING THIS DECLARATION PLEASE CHECK THAT THE ANSWERS GIVEN IN THIS PROPOSAL AND DECLARATION
ARE CORRECT, ANY INCORRECT ANSWERS MAY WVALIDATE THE POLCY.
18 haraby deciara that the statemants i this ropesal are true and

sy Lo e e
&m’&"&?:ﬂmrﬁm:m WAL I AL RL Ll e NP L b
s s v o o e 8 WALl Pl Ibdtn o
Babvean EFU LIS, PIF andmyeet, and et # g ey e duo s orsol o ohominlab el Ll as

Inh o et Haryirmaton s s e madao S ool e el

any palicy

| wésh 0 vail the Mabie Alert Service for my above Palicy. | hereby authortzs EFL Life to sand me SMS Alerts. | wil inform EFU Lite immediately
Incase the modile or SIN Card is bastichanged.

Signature of Proposed Participant Propocsd P-257.001432 Date 24032018
sar

For Bask Use Oudy

Sak Ciosed By Code — Spaun

Ratemed By Code —_— Sipawne

BanchManager's_______ Code Signarure & Seal

Banch Kame Oty Ragion

75800
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Simplified Booking Process

Tip:

Mandatory fields need to fill.

Then press Save to save the

details
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[image: image23.jpg]Dear Mr.Wasi

Your Proposal No. P-257-001550

We are plessed to inform you that the sbove proposal has been accepted on the following basis:

The extra premism (1st life) has been charged on account of occupation.

We are sending this letter in duplicate and we would request you to indicate your acceptance of the revised terms by signing and retsrming to us
= copy of it along with the balance premium so that the company can assume risk and ssue your poicy.

¥ you have any queries please do not hesitate to contact us.
Yours sincerely

Sanager
Bancassurance Department

1 accept the sbove terms. The premism s being paid.

Signature First Life: Date:

1S Bank

Note-This acceptance letter is valid for only 2 months from the date of issuance of this letter.

<
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Simplified Booking Process
Tip: Press save to move next screen

Tip: Fill the

Business Address

in the same way

Then press Save to

save the details

Click either

residential or

business address that you choose to keep as your mailing address and press Save
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Decision Accept for Immediate Cover

Proposal Number

§/257/001432
Plan Roshan Kal
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123456
Code
Closed By

Test

This Case has been marked as Standard

Decision Note:
Commencement Date

Input Date:
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e [ -

01/04/2018

22/03/2018

Test
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Simplified Booking Process

Tip: Press save to move next screen

Tip: Tick all

questions

carefully if any question left at the time of saving system won’t allow you to move forward.

Then

Press Save

20

[image: image25.jpg]P/257/001432 InProcess.

Personal

Decision Acoaptfof Invmecha Cr v Decision Note:

Proposal Number Commencement Date

P/257/001432 01/04/2018

Plan Input Date:

Roshan Kal v 22/03/2018

Referred By Employee
Code

Closed By

123456 Referred By Name

Test

Test

This Case has been marked as Standard
Approved Details

Policy Number Lt Issue Date 24/03/2018
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Personal Profile
Review personal profile carefully and if required any change please do it.
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[image: image26.jpg]EFU Life Assurance Ltd.
Certificate Of Insurance
Policy No: 443618/257 -JRK Py

This is to certify that Mr.Shaikh Faraz Ahmed has selected 'Roshan Kal Plan' from EFU Life Assurance Ltd.
through Bancatakaful. The Details are as under

Bank Partner : |5 Bank Insurance Effective Date : 01/04/2018

Personal Details :
[ Utehswed | oweormmn | o ]
ST

Nominee Details :

Name(s) including Surname Date of Birth / Age(s)

Share (in Percentage) Relationship with Lif

Assured

01011940 / Father of the Life Assured

otal Amount
Premium Payable | Annual
[Next Premium Due Dat

EFU LIFE ASSURANCE LTD confirms that this Policy is issued on the basis of the Proposal and Declaration submitted by
the Life Assured. The Company will pay the benefits under this Policy on the happening of the event insured against,
in accordance with and subject to the Provisions and Conditions.

| This certificate has been issued as a matter of information|
only and may be subject to corrections, if any. This
certificate is not a Policy Document. The original
Policy Documents will be issued by EFU Life Assurance
Head Office within seven (7) working days from the date . " g
o this cerficate. The Polcy Documents wil describe the [AUEh0riZed Signature :
terms of the insurance contract in detail. The risk under

your policy s inforce subject to receipt of premium  |pate :

payment by us

d for and on behalf of the Company

Cociir )
24 Mar, 2018

EFU Life House, Plot No. 112, 8th East Street, Phase 1, DHA, Karachi - 75400 Pakistan
UAN: (021) 111-EFU-111 (111-338-111) FAX: (021) 34535079 Call Centre: (021) 111-EFU-CSD (111-338-273)
Email: info@efulife.com and bod@efulfe.com Website: www.efulfe.com
150 9001:2008 Cettified | Rated AA+ by JCR-VIS Credit Rating

24 Mar, 2018
Mr.Shaikh Faraz Ahmed
Efu Life Hosue

Dha

Karachi

Mobile # : 4923333333333

Dear M Shaikh Faraz Ahmed
Your Policy #  443618/257 -JRK

Thank you for choosing J§ Bank as the premier partner for your financial and insurance needs. We welcome you as a
valued client and congratulate you on selecting 'Roshan Kal Plan' in collaboration with EFU Life Assurance Ltd. This
important decision demonstrates your concern and devotion towards your beloved family for their welfare and future
financial needs.

We are pleased to enclose the ‘Certificate of Insurance’ with this letter. You are advised to kindly acquaint yourself
with the document to ensure that everything is in accordance with your wishes and to remain fully apprised of the
benefit(s) that the plan brings to you.

Your original policy documents are currently being processed. However, we are awaiting the receipt of the original
proposal form on which the above policy is based from your Bank. As soon as we receive the required documents, we
will prepare the original policy documents and they shall be sent to your correspondence address shortly. We would
request you to keep the policy documents in a safe place as they would be required before any benefit can be paid in
your policy.

If you require any assistance or information regarding the above policy, you may contact the representatives at EFU
Life Head Office at csd@efulife com or call the Client Services Call Centre at 111-EFU-CSD (111-338-273).

We thank you once again for providing us with the opportunity to serve you and look forward to a long term
relationship with you.

Please do not hesitate to contact us in case of any queries and suggestions.

Yours Sincerely

Manager
Bancassurance Operations

A
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Occupation Loading Feature

Acceptance letter can be generated in personal profile tab
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[image: image27.jpg]Disclaimer Form

Customer’'s Name : Shalkh Faraz Ahmed Policy No : 443618
TERMS AND CONDITIONS:
| confirm | have read, understood and agree to the below informaton:

1.The product | am availing Is tcked below:

JS - Women Saving Plan Professional Plan
J5 - Retirement Plan Plan
JS - Womens Saving Plan - Housewives Plan

7 J5 - Roshan Kal Plan Plan
Roshan Kal Plan Plan is a flexible Investment plan. The plan provides the client with savings
with high value retums along with flexible term and conditions.
J5 - HumSafar Plan Plan
HumSafar Plan Plan is an Investment plan that gives you the dual advantage of healthy growth
of your savings coupled with minimum |ife insurance coverage against the unforeseen.
J5 - Pehla Qadam Plan
Pehla Qadam Plan Plan is a child education plan which provides the client an opportunity to
save funds for the nominated child's future educational needs.
JS - Mehfoaz Sarmaya Plan

2.For avoidance of doubt, the insurance product being marketed/sold by JS Bank hereunder are solely the products of

EFU Life and JS Bank is merely actng in the capacity of a marketng/distributon facllitator/agent of EFU Life in
connecton with the ofer of such products. The Plans are neither Bank depoesits nor the obligatons of the Bank and JS

Bank shall not be liable in connecton with the performance of such products or any loss sufered by the customer
resultng from EFU Life’s processing and/or repudiaton of any claim under the plan.

3.1 completely understand that the returns mentoned on the beneft illustraton are projected returns on basic plan
premium and may vary in actuality.

4.Premium will only be refunded by EFU Life if 1 cancel the policy within 14 days free look period.

5.1 understand that for any complaint related to this policy, | can contact EFU Life at csd@efulife.com or at 111-
EFU-111 and JS Bank at 0800-011-22.

6.1 have signed and atached the following (in my original signature) along with this document;
[ Proposat Form [] senett mustraton [ owrect vebit instructon [ ] copy ot crac

I understand that EFU Life will deliver the policy documents to me upan recelving the above mentoned documents
along with my frst premium and afer issuance of my insurance proposal.

Customer’s Signature

A

LIFE

Zaroori Hai



Simplified Booking Process

Help:

Press Validate for case decision.

Once you press

the validate

button then you cannot go back change anything
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Simplified Booking Process

Once press post

the case is transferred to EFU head office for further

process and the same time you can print the policy certificate
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Policy certificate
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Policy certificate
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POS Documents/Reports

· Once the POS sales is complete, the customer will walk away with the following
documents;
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 Welcome Letter
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 Proposal and declaration Form
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 Certificate of issuance
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 Illustration of Benefits

Premium Payment Receipt
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Thank you !!

Happy Selling With POS ☺
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